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FAMILY MEMBER 
EMPLOYMENT 



Family members seeking employment overseas may find the opportunity 
both challenging and rewarding. It is possible to work in U.S. embassies 
and consulates and on the local economy overseas; however, you may 
not always find jobs in your desired career path or that pay as much as 
jobs in the United States. Jobs may be quite limited and it is possible 
that there will be times when you are unable to work. 

While the Department strives to increase employment and training op- 
tions for Foreign Service family members, it is important that each fam- 
ily member take responsibility for learning about the kinds of work that 
might be available overseas and how you can maximize your chances 
for meaningful employment. There are many resources to assist you. 



FAMILY LIAISON OFFICE 

The Family Liaison Office (FLO) is the primary point of contact for For- 
eign Service eligible family members (EFMs) and members of household 
(MOHs) with employment questions. FLO provides job search guidance for 
family members seeking employment either overseas or in the Washington, 
DC, area. In addition, FLO offers numerous online resources and tailored 
assistance with the following: 



Family Member Employment Report (FAMER) 
Functional and other training information for family members 
Employment workshops 
Individual and group employment advising 
Information on local economy opportunities at post 
Employment programs inside the mission, including the Expand- 
ed Professional Associates Program, the Professional Associates 
Program, the Professional Adjudication Specialists Program, 
Consular Affairs' Consular Associate positions, and other pilot 
programs, and positions offered by other federal agencies 
Information on bilateral agreements and de facto work ar- 
rangements 

Global Employment Initiative (GEI) to help Foreign Service fam- 
ily members with career development and employment options 
overseas 

Publications focusing on employment 
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FLO can also refer you to other sources of employment 
assistance both inside and outside the Department of 
State. 

TYPES OF OVERSEAS EMPLOYMENT 

Overseas employment for family members falls into 
several categories: work within the U.S. mission, em- 
ployment on the local economy, telework, or self-em- 
ployment. Each has advantages and disadvantages 
that may vary from post to post. Check with FLO in 
Washington D.C., or the Community Liaison Office 
(CLO), the Human Resources Officer (HRO), or the 
Global Employment Advisor (GEA) at post to clarify 
the local situation. 

Opportunities inside the U.S. Mission 

Employment within a U.S. mission may be with the 
Department of State or other U.S. Government agen- 
cies. U.S. Government salaries, regardless of hir- 
ing mechanism and overseas location, are taxable, 
including both federal and state tax where applicable. 

Jobs within the mission differ in the hiring mecha- 
nisms that define the terms and conditions of employ- 
ment. They are similar in that most jobs inside the 
Mission tend to be support or administrative in nature 
and pay at an FP-7 or FP-6 grade, roughly $38,000- 
40,000 a year. Family members should understand 
the terms of any federal appointment or employment 
contract before accepting a position. 

The Family Member Appointment (FMA) is a five year 
appointment and is used almost exclusively by the 
State Department. FMAs can convey benefits such as 
annual and sick leave, retirement coverage under the 
Federal Employment Retirement System (FERS), health 
care and life insurance coverage, and the possibil- 
ity to earn non-competitive status for reappointment 
into federal positions in the United States. For more 
specific information on eligibility requirements for U.S. 
government positions overseas, the benefits conveyed 
and the requirements for non-competitive status, visit 
the FLO website http://www.state.gOv/m/dghr/flo , 
and click on Family Member Employment. 

A Post Employment Committee (PEC) at each post 
aims to ensure equity in the selection process for mis- 



sion positions. Family members may compete against 
local resident U.S. citizens and foreign nationals, 
depending on the job. According to 3 FAM 8200, 
Appendix A (Old FAM 1 23.8-4), American family 
members who are deemed qualified according to the 
vacancy announcement will be given preference over 
residents or other local nationals. Candidates should 
be aware that competition for jobs may be intense. 
Language ability is often a consideration. 

Family members interested in government employ- 
ment should be aware that hiring practices can 
change quickly. Downsizing, budget shifts, and bud- 
get cuts directly impact employment opportunities for 
family members at home and abroad. Many agen- 
cies utilize contract employees for both part-time and 
full-time work. Working on contract can be interesting 
and lucrative, depending on the project; however, it 
does not count as creditable government service. It 
may, on the other hand, provide meaningful work, 
offer a higher salary, and contribute to an interesting 
resume. 

In addition to the foreign affairs agencies (the De- 
partment of State, U.S. Agency for International 
Development, Foreign Agricultural Service, Foreign 
Commercial Service and Broadcasting Board of Gov- 
ernors), many other federal agencies send employees 
overseas and may offer employment opportunities. 
Visit USA JOBs at www.usajobs.gov for employment 
information on all federal positions. 

Opportunities outside the U.S. Mission 

Following a specific career field when contemplating 
international moves requires flexibility, networking, 
preparation, and hard work. Family members with 
advanced training, certification or experience in a 
specialized field often seek work opportunities over- 
seas outside the embassy or consulate. The availabil- 
ity of positions in a given career field will vary from 
country to country. Salary compensation may also 
fall below U.S. standards. 

Prior to undertaking any employment outside the U.S. 
Mission, EFMs and MOHs must notify the Chief of 
Mission through the post HR office as outlined in 3 
FAM 4215. Contact the post Human Resources Of- 
fice (HRO) for details on this notification process. 
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Global Employment Initiative ( GEI) 

The Global Employment Initiative (GEI) program 
helps Foreign Service family members of direct hire 
employees serving overseas under Chief of Mission 
authority with career development and identifica- 
tion of employment options. Sponsored by FLO, GEI 
offers job-coaching sessions, training workshops, 
and career development services at no cost to the 
family member. The program also offers networking 
opportunities, access to volunteer projects, and sup- 
ports family members' efforts to engage in the local 
economy. 

What GEI Can Do for You: 

• Assist in preparing culturally appropriate 
resumes 

• Provide information on interviewing tech- 
niques and individual coaching 

• Brief on cross-cultural issues as they relate to 
the workplace 

• Facilitate workshops on employment related 
topics 

• Provide access to a network of potential local 
employers 

• Help with long-term planning 

If you are interested in working on the local economy 
at post, contact FLO at FLOAskEmployment@state. 
gov to connect with the appropriate Global Employ- 
ment Advisor. 



Bilateral Work Agreements and 
De Facto Arrangements 

With the permission of the host government, For- 
eign Service EFMs may find employment on the 
local economy. The Department of State 
has bilateral work agreements (BWAs) 
with more than 1 1 0 countries and 
reciprocal de facto work arrange- 
ments with more than 40 others. A 
bilateral work agreement facilitates 
job searches on the local economy, 
because EFMs can request a work 
permit immediately upon arrival at 
post, even if they do not have a job of- 
fer. HR will help with the process. A com- 
plete listing of work agreements by country, 
with annotated exceptions, can be found 




on FLO's website: http://www.state.gOv/m/dghr/flo, 
under Family Member Employment. 

Under the regulations of the Vienna Convention for 
Diplomatic Relations (VCDR), family members who 
work on the local economy do not have civil and 
administrative immunity with respect to matters arising 
out of their employment, but always keep their crimi- 
nal immunity. (See Chapter 21 , "Privileges and Immu- 
nities".) Questions on waiver of diplomatic privileges 
or immunities related to employment should be di- 
rected to the Family Liaison Office. 

Working on the local economy subjects family mem- 
bers to local labor laws and host country taxation, 
possibly including contributions to a social security or 
national insurance system. Such employees may be 
eligible for overseas earned income exclusion or a 
foreign tax credit. 

FLO strongly advises anyone considering local econo- 
my employment to consult a professional tax advisor. 



Working Remotely I Teleworking and 
Home-based Businesses 

Teleworking offers another employment option for 
Foreign Service family members. EFMs or MOHs 
who are presently working in the U.S. might consider 
approaching their employers about the possibility of 
teleworking while overseas. 

Operating a home-based business provides another 
option. Keep in mind that there are tax implications 
involved with self-employment. It is also important to 
learn about the local regulations covering self-em- 
ployment, work permits, and registering the business 
with the local labor authorities. 



FSI TRAINING AND DISTANCE 
LEARNING OPPORTUNITIES 

You may want to consider training to 
gain or supplement your job skills and 
to enhance your resume. The following 
is an overview of training options offered 
by The Foreign Service Institute (FSI) at no 
cost to State Department family members: 
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Distance Learning 

FSI provides distance learning via two catalogs: 
FasTrac and FSI custom-produced training. Course 
descriptions and enrollment are available via the 
intranet at http://fsi.state.gov . 

Department of State employees and EFMs must reg- 
ister via the intranet, but once enrolled, they will then 
be able to access the courses via the internet. EFMs 
without intranet access should coordinate with their 
sponsoring direct-hire employee to submit course 
requests. 

FasTrac is a government-wide distance learning pro- 
gram funded through FSI with over 2,000 courses in 
business, information technology, leadership, man- 
agement, and more. A log-on provides access to the 
entire course library on an annual basis. Once you 
have registered, you can access courses at http:// 
fsilearncenter.state.gov from any internet connection 
using your log-on information. If you have questions, 
e-mail fsiregistrar@state.gov. 

FSI custom-produced training offers a number of 
distance learning courses in the following topic areas: 
Management, Economic and Commercial Affairs, 
English Language, Grammar, Consular, Public Diplo- 
macy, Security, Language, Orientation, and Transi- 
tions. Some courses require access to the Department 
of State's intranet and not every course is open to 
EFMs. Students enroll by searching the FSI catalog on 
the intranet and using the "Apply Now" link found in 
each course's description 

Functional Training 

Classroom training in the functional courses listed 
below is available to EFMs on a limited, space avail- 
able basis. Courses are open to EFMs after all State 
Department employees have been accommodated. 
Completion of any of the functional training classes 
does not guarantee EFMs positions at post but may 
increase their employability. Specific course eligibility 
requirements are listed below: 

Basic Consular: U.S. citizen EFMs are eligible to 
enroll on a space-available basis. FSI and FLO work 
together to maximize EFM enrollment. This course 
prepares EFMs to be qualified as Consular Associates 



or Professional Adjudication Specialists at an over- 
seas post. To be eligible, the EFM must be a U.S. 
citizen, have an overseas assignment, and have the 
possibility of working in a Consular Associate or As- 
sistant position at post. They must also pass a pre-test 
coordinated by FLO. 

General Services Operations: There may be pre- 
enrollment requirements. 

Financial Management Overseas: Financial expe- 
rience and/or education will be reviewed by the FMO 
Course Manager. 

Other functional training, including HRand IT, may 
be available to EFMs on a space-available basis. 
EFMs must have all paperwork complete and met all 
prerequisites before they are eligible to be enrolled in 
functional training. FLO keeps a waiting list of EFMs 
interested in training and recommends filling out the 
paperwork as early as possible. Please contact FLO- 
AskTraining(5)state.gov for further information and to 
apply for functional training. 

Lifestyle and Transition Courses 

The Training Division at FSI's Transition Center offers 
the following courses: 

• Post Options for Employment and Training 
Overseas (MQ703) 

• English Teaching Seminar: An Employment 
Option (MQ107) 

• Targeting the Job Market (MQ 704) 

Call (703) 302-7268, e-mail FSITCTraininaOstate. 
gov, or go to the FSI website ( http://www.state. 
gov/m/fsi/tc/index.htm) for more information. 

Specialized Training 

To give family members a head start obtaining skills 
for teaching abroad, the Foreign Affairs Spouses 
Teacher Training Project (FAST-TRAIN) ( http://fast- 
train.qmu.edu/) prepares elementary and secondary 
teachers for work at international schools. The pro- 
gram was initiated by the Office of Overseas Schools 
and is sponsored by the George Mason University 
Graduate School of Education. 
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CAREER DEVELOPMENT RESOURCES 

Family Member Employment Report 
(FAMER) 

The FAMER provides a snapshot of the employment 
situation inside and outside the mission for job hunt- 
ers preparing for an overseas assignment that. It 
also describes the working environment on the local 
economy and gives an idea of which job skills are in 
highest demand for each post. The FAMER identifies 
whether a bilateral work agreement or de facto work 
arrangement exists and if the post participates in the 
Global Employment Initiative. If 
employment at post is a critical factor for you, review 
the FAMER during the bidding process to determine 
the employment situation at different posts. A link 
to FAMERs can be found on the State Department's 
OpenNet site; however, those without intranet access 
can email FLO at FLOAskEm ploy ment(5)state. gov to 
request a specific post employment report. 

Additional Employment Resources 

FLO advises EFMs and MOHs to contact the CLO, 
HRO or Management Office at your assigned post 
prior to arrival. You can contact the CLO at CLO 
(name of post)@State.Gov. i.e., CLO Paris (5) State. 
Gov . It is advisable to provide your expected arrival 
date and the type of employment you will be seeking. 
Also include a resume or federal application and ask 
for advice and referrals. 

The CLO, HRO or Management Officer cannot 
submit applications for you, but he/she can keep you 
in mind and may be able to advise you of upcom- 
ing employment opportunities. Remember that these 
are just resources; you are the manager of your job 
search. 

If your area of expertise is one in which the U.S. 
Agency for International Development (USAID) has 
programs (e.g., health, environment, urban planning, 
micro-financing or population), the USAID Contract 
Management Office or the appropriate USAID pro- 
gram office may be able to provide a list of nongov- 
ernmental organizations or consulting companies that 
have USAID contracts. Check the USAID Develop- 
ment Experience Clearinghouse website ( http://dec. 



usaid.gov) to order free USAID reports. USAID main- 
tains a comprehensive list of private voluntary organi- 
zations at http://pvo.usaid.gov/usaid/index.html . 

Professional Development Fellowships 

FLO's Professional Development Fellowship (PDF) 
program assists spouses and partners who are unable 
to pursue their career paths or develop their profes- 
sional sills while serving overseas. Subject to budget- 
ary considerations, fellowships of up to $2,500 are 
granted to reimburse costs for enrichment activities. 

Selected applicants must fund a minimum of 25 
percent of the cost of the proposed activities while the 
Fellowship stipend will cover the additional cost up to 
the $2,500 maximum. Activities include, but are not 
limited to: continuing education and distance learn- 
ing through an accredited university; professional 
development; and professional conferences. The 
program is announced annually in March on FLO's 
internet and intranet websites. Eligibility requirements 
are outlined in the program announcement. 

Individual and group advising for re- 
entry into the U.S. job market 

FLO offers several services to support family members 
returning from overseas and looking for employment 
in the U.S. 

The Network electronic newsletter (listserv) connects 
those looking for a job in the Washington, D.C. area 
with current job listings both in the federal govern- 
ment and in private companies. Send an email to 
FLOAskEm ployment(5)state.gov to subscribe. If you 
are moving to the Washington D.C, area, get an 
early start and subscribe from overseas. 

Family members can sign up for the Job Seek- 
ers Network Group, which offers approximately six 
workshops each year that discuss employment-related 
topics. This networking group provides the latest job 
search information, insight on Civil Service or private 
sector employment, and the opportunity to ask ques- 
tions and network with other family members. Meet- 
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ing times and places are announced on FLO's The 
Network newsletter (listserv). 

In addition, a family member can schedule an indi- 
vidual consultation by contacting the FLO Employ- 
ment Team or the Career Development Resource 
Center (CDRC). The CDRC is a free resource for 
Department of State Foreign Service family members 
and Department of State employees, including EFMs 
from other agencies while they are are employed by 
State overseas. Topics covered include: job hunting 
strategies; resumes and federal application prepara- 
tion; networking; evaluation of interests, skills, values, 
and preferred work situations; career planning; and 
more. CDRC offers a library with books, newspapers, 
and multimedia materials, as well as computers with 
Internet access, federal application information, and 
online training. 

VOLUNTEERING 

Volunteering can be an excellent way to explore a 
career field, gain experience, or learn new skills. 
Short-term volunteer experiences can fit into those 
transition times when you are settling into a new lo- 
cation. Target and document your volunteer experi- 
ence so that it can build your career plan. 

Some expenses incurred in connection with volun- 
teering, job search, or career enhancing education 
and training may be tax deductible. Check with your 
tax advisor or the Internal Revenue Service. 

Contact FLO at: 

Family Liaison Office (M/DGHR/FLO) 

Room 1 239, Harry S Truman Building 

2201 C Street, NW 

Washington, DC 20520-7512 

Tel: (202) 647-1076 or (800) 440-0397 

Fax: (202) 647-1670 

Intranet: http://intranet.hr.state.sbu/offices/flo/Pages 
Internet: http://www.state.gOv/m/dghr/flo/ 
E-mail: flo@state.gov for general questions or FLO- 
AskEmployment@state.gov for questions about family 
member employment. 



Contact the CDRC at: 

Career Development Resource Center 

Room L321, SA-1 
Columbia Plaza 
2401 E Street, NW 
Washington, DC 20522-0108 
Tel: (202) 663-3042 
Fax: (202) 663-3146 

Intranet: http://intranet.hr.state.sbu/Workforce/Devel- 

opment/CDRC/Pages 

E-mail: CDRC@state.gov 

Other Resources: 

Foreign Service Institute Transition Center 

(M/FSI/TC) 

George R Shultz National Foreign Affairs Training 
Center (SA-42) 

Washington, DC 20522-4202 

Physical location: 4000 Arlington Blvd., Arlington, VA 

(do not send mail to this address) 

Intranet: http://fsi.state.gov/fsi/tc 

Internet: http://www.state.gov/ m/fsi/tc/ 

Transition Center Overseas Briefing Center 

(M/FSI/TC/OBC) 

Room E2126 

Tel: (703) 302-7277 

Fax: (703) 302-7452 

Intranet: http://fsi.state.gov 

E-mail: FSIOBCInfoCenter@state.gov 

Transition Center Training Division (M/FSI/TC/T) 
Foreign Service Life Skills Training 
Tel: (703) 302-7268 
Intranet: http://fsi.state.gov 
E-mail: FSITCTraining@state.gov 
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Worldwide Family Member Employment Overview 
Family Member Employment Report 
May 2012 

218 updated post reports 
7 carry-over reports 



Family Member Population Overseas 



Population 


Family Members 


Family Members 

% 


Female: 


8998 


79% 


Male: 


2464 


21% 


Total 


11462 


100% 



Employment Status of Family Members Overseas 



Employment Status 




Family Members 


Family Members 

% 


Working Inside the Mission 


2892 




26% 


Working Outside the Mission 


1428 




12% 


Not working 




7142 




62% 


Total 




11462 




100% 


Geographic Distribution of Family Member Employment 


Bureau 


Family 
Members 
at Post 


Working 
Inside Mission 

% 


Working 
Outside 
Mission 

% 


Total Family 
Members at 
Post Working 

% 


African Affairs 


1385 


35% 


15% 


50% 


East Asian Pacific Affairs 


2465 


20% 


11% 


31% 


European Affairs 


3294 


20% 


13% 


33% 


Near Eastern Affairs 


1155 


28% 


14% 


42% 


South Central Asian 
Affairs 


608 


45% 


17% 


62% 


Western Hemisphere 
Affairs 


2555 


26% 


10% 


36% 


Total 


11462 


26% 


12% 


38% 
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Worldwide Family Member Employment Overview 
FAMER May 2012 (continued) 





5-Year Trend Family Member Employment Inside the Mission 
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Number of Inside the Mission Positions 

April 2011 to April 2012 




+94 






u 


AF 


EAP 


EUR 


NEA 


SCA 


WHA 


■ 2011 


475 


475 


640 


224 


229 


669 


■ 2012 


490 


490 


648 


318 


271 


675 



2892 Family Members 



Note: Statistics refer to adult family members on travel orders of a U.S. government employee assigned to an overseas post under Chief of Mission authority. 
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Worldwide Family Member Employment Overview 
FAMER May 2012 (continued) 



Family Member Employment Outside the Mission 

FAMERAPRIL 2012 




1428 Family Members 



Note: Statistics refer to adult family members on travel orders of a U.S. government employee assigned to an overseas post under Chief of Mission authority. 
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